Bridgoway Soluions, Inc. CONTRACT INVOICE*
- BED East, Union: Siyest -

'M @rﬁﬁﬁi&ﬁ N@ ?ﬁ‘%ﬁﬁﬁ Involce®* Number: P102017
‘ ‘ Invoice* Date: 1270172015
£ois
Bill To:  YADKIN COUNTY EMERGENCY SERVICES Customer: YADKIN COUNTY EMERGENCY SERVICES
PG BOX 998 ' 108 GEORGE ST.
YADKINVILLE, NC 27055 YADKINVILLE, NC 27055

$ 2,120.66

‘ Jas ns

$ 1,995.00

01/01/2016 1.2/31/2016

See Terms and Conditions. The service maintenancea program guaranteas Salamender software support, induding upgrades to new software releasas for terms
listedt on contract white Active, This program allows for.you to recelve the optimal benefits of the Salamander Solutions. The malnkenance program also allows
| service with highly trained technicians whe will diagnose and hegin the repair process.

Summary:
Contract base rate charge for the 01/01/2016 to 12/31/2016 bliling pariod $1,995.00
$1,995.00
I}atall-
SALAMANDERI MISC
Mumber Serial Numbay Base Adj.  Location
IT-MGOBX-117146 117146 $0.00  YADKIN COUNTY EMERGENCY SERVICES 108 GEORGE ST.
YADKINVILLE, NC 27055
IT-MOBX-~117147 117147 $0.00  YADKIN COUNTY EMERGENCY SERVICES 108 GEORGE 5T.
YADKINVILLE, NC 27055
SALAMANDER/RapidTag ‘ )
Number Serial Numbar Base Adi,  Lecation
IT-RT-118243 118243 $0.00  YADKIN COUNTY EMERGENCY SERVICES 108 GEORGE ST,
YADKINVILLE, NC 27055
IT-Ri-118244 118244 $0.00  YADKIN COUNTY EMERGENCY SERVICES 108 GEQRGE ST.
YADKINVILLE, NC 27055
- SALES QRDERS dlo not Include shipping charges Trvoice™® SubTotal $1,995.00
- Appllcable shipping charges are added to SALES INVOICES . T:j- $134.66
- All returns must be accompanied by a valid Retum Matarial Authorlzation (RMA) code, Please * mmmmm——
contact Bridgeway Selutions for assistancs. Involce* Total $2,129.65
Balance Due: $2,129.84
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TERMS AND CONDITIONS Without Parts

Bridgeway Solutions, Ine. and Customer agrea to the following terms and
conditions whereby Bridgeway Solutions, Thc. shall provide and the Costomer
shall pay for mainienance services a2 specified in this Service Agreement,
This Servics Agreement shall be effective for the petiod stated on the face of
this document,

1. CONTRACTED MAINTENANCE SERVICES

1.1. Deseription. Bridgeway Solutions, Inc. agrees to provide scheduled
preventive malntensance (if appleable) and on~calt remedial maintenance for
the Covered Equipment as set forth In this Service Agrecment, Bridgeway
Solutions, T, warants that It will cavse the Covered Equipment to meet
manufacturer’s operating specifications given reasonable wear and toar and
equipment ags and condition (herelnafter “Maintain™),a, Coverage Houts:
Unless ofherwise noted in this Service Agreemenl, service will be provided
Morday theongh Priday, 8:00 a.m, through 5:00p.m, (Exchuding hofidays
observed by Bridgeway Solntions, Ine.).

b. Holidays observed by Bridgewsy Solutions, Tnc.: New Year's Day,
Presidents Day, Memorial Day, Independence Day, Laber Day, Thanksglving
Day, aud Christroas Day. Ifa holiday ocours on a Saturdsy, it will s observed
an the preceding Friday. I a holiday ocours on Sunday, it will be observed the
Following Monday, -

1.2 The Contract Muintenanos Service does NOT includs parts after the
Meanufacturer’s watranty has expired.

1.3. Total Charge: In consideration of Bridgeway Scluiions, Tne.’s pravision
of the Coniracted Maintenanue Service, Cusiomer shall pay the Term Charge
set forth jn this Service Agreement, The Term Charge is based upon covarage
Hours and sits location of Covered Equipment, When the Covered Equipment
site I3 greater fhan 50 miles from a Bidgeway Sohitions; Inc, Base Clty, or for
cantracted extonded service outside of standard Coverage Hours, ths Term
Charge shall include an additional chatge.

t.4, Systern Maintenance Agreement: require purchase of Softwate
Maintenance Agreement for covered software, This will be Invoiced
Beparatély. .

1.5, Salamander PTC/RTC Meainienance Agresment: will iuclude ongite
Hardware/Software Support; Upgrades for sofiware are not included in
contract and will be invoiced separalely.

2. EXCLUSIONS

Except as otherwise provided in this Service Agreement, the following are
Not eovered in the Conlracted Maintenance Service and ars subject to
Additional oharges.

2.1, Overtime Charges and Travel Bxpenses; All overtime charges and travel
Expenses of Bridgeway Solutions, o, persommel for maintenance services not
included in the Contracted Maintenance Service shall bo chatged to Custorer
at the rates in Bridgeway Solutions, Inc.’s published mulntanance price sting
effect at the time of oceurrence, Any maintenance service started during the
Coverage Hours and completed within one o after snch period shall not be
treated as overtime. Service completed after such one-hour period and serviee
Otherwise provided at Customer’s raquest owtside of the Coverage Hours
Will be deemed s overtime. A minimum charge of one (1) hour will apply
‘To any such services.

2.2. Consmnahles and Supplies snch as, but not limited to, ribbons, plates,
foils, forms, ink rollers, print roliers, rubber platens, plate frames, stencils,,
toner and other supplies for use with the Covered Equipment, including
supplies necessary for maintenance purposes, shall be provided by Customer
and rmsst be approved by Bridgeway Solutions, Inc., Bridgeway Sclutions,
Ine.’s approval will rot be unreasonably withheld. Repalys, adjustmonts, or
perts replacesment required due to the use of supplies ot approved by
Bridgeway Sohitions, Ine, will be chargeable uslng Bridgeway Solutions,
Ine,’s published maintenance and parts price List in effect st the time of
petformancs of guch service.

2.3, Printheads, Main Power Boards and Imprinter gear modules are NOT
covered.

2.4, Unauthorized Use or Servics The Contracted Mainienance Service does
not include service or repair work coused by the faiture of Customer to
observo auy of the conditions in this Agresment; faflure of Customer to use
the Covered Bquipment in accordance with the manufastirer’s instructions;
Maintenance or attempted repairs or adjustments of e Covered Equipment
By anyone other than Bridgeway Sclutions, Inc. aathotfzed personnsl: sorvioe,
Reconfignration or upgrading of any data communications inferfaca
Ocoasioned by changes mads to host cotputers or networlk: transerdssion
Devices; tamnpering, misuse or abuse of the Covered Equipment. Maintenanga
services and party so required will be provided by Bridgeway Solutions, Ine.
&t Bridgewny Solutions, Inc.’s published malntenance and patts price Lst in
effect at the time of performance.

3.EXCESS USE CHARGES

The Total Charge for designated systems included in the Cavered

Fyulpment is based upon an assumed rate of cerd productlon as set forth in
This Service Agreement, Jf the actual rate of production for such systems

Bxceeds the assmmed rate at the end of the applicable maditenance period,
Bridgeway Solutions, Inc. may assess an Bxcess Use Charge as set forth in
this Service Agreement,,

4, TERM .

The termt {8 as shown oft the face of this document, This agresment wilt not

Automatically renew,

5. PAYMENT: TAXES

3.1, Payment Terms, Ivoices shall be payable thirty (30) days after date of

Tnivoice,

5.2, Taxes Customer ghall pay any mutiicipal, state or faderal fnxes, however
Designated, lovied or based on the chatges payable under this Agrocment
thet may be paid or be payablo by Bridgeway Solutions, Inc. exchudingincome
Taxes, Customer shall elso pay any tax not cutrently applicable but which is

Hereafter hold or ruled applicable by any new law, interpretation of an

existing law ot otherwise.

6, BQUIPMENT RELOCATION

The qustomer must notify Bridgeway Solutions, Inc, in writing at lenst sixty

(60) days prior to the relocation of pny Coveted Baquipment, Customer shall be

solely responsible for all expenses, inehuding insurance coverage, assoniated

with moving and installation of the equipment to & naw location. [fthe
telocation causes Bridgeway Soluiions, Inc. to incur inereased.travel ime ar
cost it providing maintenancs setvices hereunder, Customer agress to pay
teagonable increased monthly maintenance charges.

7. GCONDITIONS

7.1. Access to Equipment, Cusiomer shall permit free access to the Covered

Equipment and shall provide without cherge to Bridgeway Solutions, Inc.

adequate storage space, working space and all necessary utiHties for use by

Bridgeway Solutions, Inc, personnel.

" 7.2. Parts Replacement, Bridgewny Solutlons, T, reserves the dght at its
Option to repiace or repair any part, which fafls to petform its function under
normal uae, Bridgeway Sohwtions, Inc, futther reserves the right to use, at its

aption, new, rebullf, or reconditioned patts er improved parts which ars

Cepable of performing functions shmilar to those of the replaced parts.

8. TERMIMATION FOR DEFAULT

Hither party may tenminate this Agreement in the event of default by the
Other party, In addition to all other xights and remedies arlsing from such
Default, upan thirty (30) days prior written notice to the other party and
Where the defuulting party has failed to oure the deftt within the notics
Period,
5, GHNERAL
9.1, Independent Contractor, Bridgeway Solutlons, T, is acting berennder as
An independent confractor and shall have sole superviston of and
responsibility for its authotized maintenance persomnel,

9.2, Bridgeway Solutions, Fno. Personnel. Customer acknowledges that

Bridgewey Bolutions, Inc. has speciaily trained persommel who perform
Maintenance services hereunder and agrees that duting the term herecf

Custemer will not solicit or otherwise attemnpt to employ any such Bridgeway

Solutions, Tne, employee for the purpose of performing matntenance

On an squipment serviced by Bridgeway Solutions, Tue.

9.3. Limitetion of Lisbiliy. Bridgeway Sotutions, Ine. shall not be Hable for
Loss of use of any of the items of Covered Equipment or for any loss or
Damageg occasioned by such loss of vse or by any filure to Maintain '
squipment properly. Bridgeway Solutions, Ine.’s ilability hereunder sball be
limited to the repair or raplacemont of any parts of items of Coveted
Bquipment, whish may be damaged solely as the resukt of negligence on the
pazt of Bridgeway Sohstions, Ync, petsonnel. BRIDGEWAY SOLUTICNS,
INC. SHALL NOT BETJABLE FOR ANY BAILURE OR DELAY IN
PERFORMANCE HEREUNDER DUE T IN WHOLE OR IN PART TO
ANY CAUSE BEYOND ITS CONTROL OR FOR TWNCIDENTAL,
SPECIAT, OR CONSEQUENTIAL DAMAGES REGARDLESS OF CAUSE,
BRIDGHWAY SOLUTIONS, INC. DISCLATMS ANY EXPRESS
WARRAN’I’_]BS NOT CONTAINED HEREIN AND IMPLIED
WARRANTIES INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND BEITNESS POR A PARTICULAR PURPOSE.
In 1o event shall Bridgeway Solutions, Ina.’s Hability hereunder for breach of

‘Wartanty or otherwise, exceed the cost of replacernent of the Covered

Bquipment.

9.4. Pntire Agresment; Amendments. This Agreement represents the compleie

Agreement befwesn the parties with respeot to the subject matter hereof end
Supersedes amy contemporaneous ot prior written or oral whderstandings or
Agreements with respect herato, This Agreement may not be altered or .
Modified axcept by wiiting signed by both parties, This Agreemant shall
Provail in the event of any inconsistencies with the terms and conditions
Contained in a purchase order ot other docnment provided by Costomer,
9.5, Assignment, Bridgeway Solutiens, lnc. may assign any ox all of its righls
Or delegate any ur 4l of its oblgations under this Agreement without the
Consent of the Customer. Customer may not assign sny of its rights or
Delegate any of its abligations wnder this Agreement without the prior writien




.

Consent of Bridgaway Solutions, Inc.

9.6, Bridgeway Solutions, Ino, will not provide any ssrvicss under fhis
Agreement if any amouats owed to Bridgeway Solutions, Inc. fiom Customer
a3 payment for services under this Apreemenit or otherwise remain due and
unpaid for more than sixty (60) days.




