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prmcrpaf p ace: af busmess at13595 Dui es Technciogy Brrve, -
and Custonrer may-also. be referred indivitiually as “Party” or o/

ePlus will provide to Customer information techiology consulting services arid resources ofi a tifne & migtetal
basis when for on-site or remote engingering design.and support (“Services”). The ePlus engingering hourly rates
that apply to this BSA follow below.. ePlus reserves the fight 16 8djust thie hourly rates each year of this
Agreement.

1. PresScheduled Work is when Customer notifies: ePlus at least three (3] business days in advance of
date/time work Is required.

7. ePlus makes no gusrantee that resources will be available to respond to emergency requests.
Unscheduled requests will be-handied using: commercially reasonable efforts only.

3. Normal Business Hours [NBH) are defined as Monday through Friday 8:00 am = 5:00 pr, except for ePlus

holidays.

A mmxmum offour (4) murs shall be charged for any work. done.ﬂnstte

4. él. emmamcatxons aﬁd Co]lahu_v iori: VOIR, mobility, presence, video, TélePresence

b. .ContactCenter

¢ Virtualization

d. Advanced data centers.Data Center Ethernet/Data Certer BmdgmgA Uniffied Fabric/FCSE, Unified

Computing System, load balancing, multi-context/multi-tenancy, HPC

Advanced storage: v;r’cuahzatlon, da~du;;ltcatlon, replication

£, Advanced systems: LBAP/Active Directory design, Exchange design, high avatEabthty desigh,

database servers

g Advanced routing/switching! network virfualization & VRFs, servite ‘provider, MPLS, WAN

' optnmizaticn OMVEN, virfual port channgl, virtual switching system, 1PV6, routing deszgn
ie fouting, rolte health injection, optical (DWDM, ONS, etc.)

scurity solutions: NAC, 1PS, SIEM, vuInerabzi:tyfpenatranon testing, TrustSee, PKI,
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i Advanced wireless: voice ‘over wireless LAN, location services, intrusion, site surveys, wireless
mest; bridges, long-hiaul wireless

jo Physical security and 1P subveillante _

k. Content networking: digital signage, content taching/distribution

10 Al fequested Services should be pre-schedu!ed through ePlus’ Service Coordmators by calling Mandy Sink

@ 919-767-2971 or emdliling asink@eplus.com

11, Services rendered will be deducted from the posted purchase order, .Any purchaseordet issued under
this BSA shall expire within three (3 ) yedrs of issuance.

Reguiar statements of the balance of the agreement will be provided, ‘When the balance his been
dépleted further Services aré tonditioned on Customex’s isstiahce of @ e purchase order Under this
85A. A newagreement.or change request isnot reguired unless ePiug! pricing has changed

TELEPHONE §19-767-2971 336-849:7700

4.3

44

CUSTOMER SHALL PAY, IN ACCORDANCE WITH THE RELEVANT TERMS ANDY CONDITIONS OF THE AGREEMENT, A FEE
FORSUPPLIER'S PERFORMANCE OF SERVICES FOR'THE PROJECT.

‘CUSTOMER SHALL PROVIDE EPLUS A PURGHASE ORDER 'saz{._$14,995_ 0 BE RETAINED AND APPLIED AS-SERVICES
ARE'RENDERED BY-EPLUS: CUSTOMER WILL BE NOTIFIED IF PURCHASE ORDER BALANCEIS RUNNING LOW AND
‘NEEDSTO BE REPLENISHED WITHA NEW PURCHASE ORDER,

"TOA CUSTBMER REQUEST UNDER S‘ 4,4 CUSTOMER WIEL ONLY BE BILLED FOR SERVICES

:RENUERED, WI’E‘H PrioR LUSTOMER ‘APFROVAL. UNDER NO CIRCUMSTANCES SHALL ANY ?JJREHASE ORTIER

FURNISHED BY CUSTOMER BE CONSTRUED AS A MINIMUM PURCHASE COMMITMENT ON THE PART 0 CUSTOMER,

AT CUSTOMER'S WRITTEN REQUEST (WHICH MAY BE BY EMAIL) AT ANY TIME, EPLUS MAY IVOICE CUSTOMER FOR

THE OUTSTANDING BALANCE OF ANY PURCHASE ORDER ISSUED AGAINST THIS AGREEMENT, AND CUSTOMER AGREES
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10 PAY. SUCH INVOICE WHETHER OR NOT SERVICES HAVE BEEN RENDEKED YET. IN THE EVENT OF SUCH
PREPAYMENT, EPLUS WILL PERFORM THE SERVICES UPON CUSTOMER'S REQUEST ON OR BEFORE THE EXPIRATION
‘DATE OF THIS AGREEMENT,

4.5  PAYMENTS AREDUE TO EPLUS WITHIN NET30 DAYS AFTER CUSTOMER'S RECEIPT OF AN INVOICE AGAINST THIS
AGREEMENT,

Upon-ePlus’ completion of a task or Service performed, ePiis shall notify Customer by providing a time sheet for
signature or & Milestone/Service Completidn Certificate ("NMICEY), Customer has five {5) wc}rkmg days from the
completioh of the Services or task, as:applicable, to- accept the work performed as b@mg cemp!eﬁe. Ssgnmg of the
time Sheet or MCC, or Customer’s fallure to respond to the time sheet of MCC within the designated five (5}
workmg day penoct signifies ‘Customer's acceptance of the task and that Services have been performed in
@ 3 : A, m grderito refise acceptance of the Services, Customer must provide: ers with’ full

5 P ’t ’conform ta the SSA ePIus shall address such non{nﬂfmmance m a ’ﬂme!\/

EPLUS WILL-NOT BE LIABLE FOR ANY FAILURE TO PERFORM THE SERVICES, TO THE EXTENT THAT THE FAILURE TS
CAUSED BY CUSTOMER'S LACK OF COOPERATION,

6.2  EPLUS'WILL NOT BE HELD RESPONSIBLE FOR DATA LOSS, BACKUPS SHOULD BE PERFORMED PRIOR TO 'WORK
STARTING, ALL'DATAIS THE RESPONSIBILITY OF THE CUSTOMER;:

63  EPLUS Wit NOT BE HELD LIABLE FOR SOFTWARE LICENSE GOMPLIANCE, SOFTWARE LICENSE COMPLIANCE 15
BETWEEN THE CUSTOMER AND THE SOFTWARE COMPANY.

6.4 EPLUS WILL NOT BE HELD FOR ADDITIONAL WORK NOT LISTED IN THIS BSA. AN ADDENDUM MUST BE WRITTEN
AND AFPROVED BY BOYH EPLUS AND.THE CUSTOMER BEFORE ADDITIONAL WORK CAN.-BE STARTED,

6.5  EPLUS WiLl NOT.BE HELD RESPONSIBLE FOR DELAYS. OR FAILURES TO PERFORM HEREUNDER DUE 70 CAUSES
"BEYOND ‘TTS REASONABLE CONTROL (INCLUDING, WITHOUT LIMITATION, ACTS OF GOD, ‘FiRE, FLODD, WAR
EXPLOSION; SABOTAGE, TERRGRISM, EMBARGO, CIViL COMMOTION, ACTS OR OMISSiONS 6F ANY GOVERNMENT
'E\ITLTY, SUPPLXER DELAYS, ﬁeMMUl\%ICATIDMS OR. ?GWER FAILURE, EQUIPMENT OR SOFTWAE{E MALF{TNCTI(}N, OR
‘LABOR DISPUTE s)

6:6 EPLUS WILL NOT BE HELD RESPONSIBLE FOR DELAYS OR FAILURES TO PEREORM &E{.ATE)J TCY THE. €USTOM
LONFIGURED. OR SPECIALIZED HARDWARE OR SOFTWARE NEEDING MODIFICATION BY THE MANUFACT!IRER.

6:7  EPLUSWILLNOT BE HELD RESPONSIBLE FOR DELAYS OR FAILURES TO PERFORM RELATED TO THEDATA CONVERSION
BEING PERFORMED BY THE CUSTOM CONFIGURED OR SPECTALIZED SOFTWARE MANUFACTURER.
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Each Party hereby acknowledges and confirrds that jt has res SA.ahd accepts and aperoves e scopé of
workand terims and conditions. Each Party understands tha d sdditional work be redquired that by its datdrs
tould not have beenkhown or determined at the Timethis BSA was executed, a mutually agreeable written change
order deseribing the additional workdnid any related expenses will be required,

This BSA #:41391 must be signed and returned before work can begin. Pleasessigh'and feturn to ePlus 4t Greg
Stitt; gétitt@entus.com

IN WITNESS WHERECF, the Parties hereto Wave caused this Agréement'io be executed by thelr duly authorized
representatives as of the Efféctive Date:

ke

is inStrRoReR - o
wm Local Government Budget asd MVComo
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