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MAINTENANCE AGREEMENT TERMS AND CONDITIONS

1. GENERAL SCOPE OF COVERAGE This Agrecmanl cayers both the laber and the
miterial for adjusiments, repatr end ts of parts (“Mai ") ws requiced by normal
use of the equipnient identified on the front page of this Ag eipment®), Malut
doés hat caver charges far ingtallation, relovating or de-installation of the Tgui Service
necessacy to topeir damage to the Bquipment eatised by misuse, abuse, negligonen, attachment of

herized comp 3 ica or parts, use of substandard facaimile (tharmal) paper or
substandard supplios, other causes boyond tha control of SBS or aveh ¢auses which would void
the Bquipments' warranty are not covered by this Agreament, Any suoh ropairs identified in the
proceeding sentense shatl be sopaately billed to oustomer and may lead fo the termination of this
Agrocment. In addition, SBS may {anninate this Agreentent if the equipmenl is modifiad,
damaged, altered or serviced by personnel other than the SBS Authorized Personnel, or if piuts,
acoessoried of conpanents not meeting machine specificetions ere titled to the Bquipment,
Mauintenance shall ot cover charges for ropairs needed ag & result of Customer or third party
modifications to saftware or hardvware,

R,

2, MAINTENANCE VISITS Maintenance visits will be made during staridaed woekday

business hows ot the address shown on the first page of this Agreement, Madntenance visits

requested for liolidays, weakends ar afler standard ¢ houra may result in additional charges

for teavel and Jabor pursuant ¢o SBE's slandard overtime rates in effect at the time of the

Maintenance visit. SBS witl oot conneat, diaconnoet, repair of otherwise service nan-Sharp
pproved i comp or 6. is respongible for di ing and

regonnecting noa-Sharp spproved attach 5 ts or jes, Maint

performed during a Maintenarice visit ineludes fabrication and clemninyg of the Equipment ond the

adjustment, repair of replacement of parts desoribed belovr.

3. REPAIR AND REPLACEMENT OF PARTS Except Photacenductors (e, copy drums},
all patts necessary to the operation of the Equigment requiring replacement dué to nofmial wear
and tear, subject to the general soops of cavernge, will bo furnished free of charge during a
gervics oall. Coverage fot Plit d may alse be ebiained for an additional fee if selected
an the first page of (his Agreement,

4. MAJOR REPATRS AND UPGRADES Mzjot repaiss rasolling From misusa of the produoet,
overall failure of the Bquipueitt tosulting from the normal end of lifa cycle of the Hquipment and
ather repairs requiring more thaa custainary repair and part replacetants (*Overkaul®) shall not
be considered covecad Mai nce. Should, in the opinion of SBS, an Qverthaul be necessary for
the Bquipmenl to be jn working condition, SBS will submit to the Custarnet an ¢atimate of
needed repairs and their sdditional cast. 1f' the Cusiomsr does not autherizs such Overheul, SBS
may, o its optian, discontinue Maintenance of the Bauipment ynder this Agreement, Thereafier,
SDS may make ervics available on a "Per Call* basis hesed upon SBS's standard rates in effect

at the tinte of sorvice.

5, USE D 8BS SUPPLIES Customer is 0ot ebligated to use SBS approyed supplies wador this
Agreament, If, howaver, the Customer uses other than SBS approved supplies (other than papei}
aux suoh supplles result, in SNS's ble jud i, addilional Mai 169, then SBS tiay,
ot its opfian, assess & surcharge of terminate this Agreement, IFSBS terminates this Agreement,
SBS ey maks service avallable on a “Per Call” basis based opon SBY's standacd rates in effect
at the timg of service,

6, SUYPLIES Supplies solented, if any, on the front of this Agresmeitt {"Supplies), shall be
ineluded under this Agreamsnt. 8BS will provide auch selected Supplies to the Customer based
upon narmal yields. Supplies provided are for vae will the Exquiproent covered by {his
Agreement only and aro not £or resale or for uss with ofher equipment., ¥f the Customer's yaage
of the Suppliea exceads {ho normal yislda for the Bquipment belinyg serviced, SBS will invoise and
tlva CGustomer agrees to pay, far the sxcess supplies at SBS's currend retail prices then in effact,
SBS roserves the right to chatge for supplies and froight. Normal yield is dufined as the
published industry standard yield for the product mode! vovered under this Agreement,

7. BLECIRICAL REQUIREMENTS In order 10 insura optimum erformeace of the

Bquipment, Customer vt somply with all Shaep requirad electrioal speoifientions, inoluding bl
nat limiled to use of desigiated oiroull and outlets and required voltage requirements. These
powar stenddards are required by UL and/or Jocal safely regulations,

8. CHARGES The {nitial shurge for Maintonanca under this Agreement is non-refundable and
dholl be the smeunt set foith on the firat page of this Agreement, The annual meintenance charge
with respect to any renewsl term will bo the charge in effeot st the lima of st renewal,
Customer shall be chacged necording to the payment oyele indicated on the front poge of this
Agraement, Custotmer shall pay all charges within ten {10) days of the dale of the SRS invoioe,
Past due amounts shall aceruo interest at 4 rate of 1.5% par month, If gny Feuipment which is
subjeot to this Agreement, or any ronewal hereof, 1 moved to a newe SBS sereloe etritory, SBS
shall have the optien of charging the Custorner an amount equal to the difference In the published
maintemnee charges between the current §BS service territory and (hat of the new SBS servico
torritory {on a pro futa basis). 1f such equipment s maved beyond ay 8D sorvice territory, SRS
regerves the right lo onneel this Agreanens, npon written notico to the Cuslomet, or SBS may
eharge (and Cusiomer hereby agrees to pay) & faiv and reasonsbla upcharge for continued service,
[ 8o doing SBS may take inte accotnt the distance to Cuslomer's new location and SBS
(ublished rates for SB3S's Mime and maleriale®, "Par Cali™ service, SBS raservos the right to
inoreaso andfor olheiwlse adily ita service ratos and services on each unnivarsary date of this
Agreement,

9, MISI'ER READINGS Customer is obligated to provide moter veading(s) in a thnely munner
upon request. If tha Custamer fails or refuses 1o provide he weler reading in a timely mavnet,
BBS riay oatimate the weter bassd upen previous billing and service meler readings. The
estimated meler will ihen be applied in the same manter a3 i the meter had been yupplied by the
Customer and the Cuatomer agroes to puy any everage chargss that may eesult from the dstimated
meter veading,

10, TERM ‘Thiis Agreeraent shiall beeonto effective upon SPS's receipt from Customet of the
Initisk non-refidablo maintonmice charge, as et forth on the first page of (his Agreement, or for
such Customers that are (0 bo billed in arcears, upan the date indieated In the "Starl Date" portion
of the first page of this Agreciment, The tenn of this Agrecmont ahall be a3 spesified on tha fice
paga of this Agreomant, This Agreement shall autamalically renew for additional ane year
periods unless either party provides tho othor sixly (50) days written nofice af termination prior lo
the end of ha initial erm, or any venewal ferm hereutrdor, In the event that Customor reaches or

excetds the allowance, ns specified on the first page of this Agreement, prior to the expiration of
the inilial tovn, or any renewal term under (his Agrecment, Customer hereby aprecs do pay SBS
the SBS axcoss meler rafe (hen In sifoct and sane shall apply to all of Customer's oxeess mster
amounts, through the end of the term of this Agreement. For this Agroements (not CPC Jeases)
cithor party <hall have the right during any renewa! torm, or during any second or third tarm of a
ulti-tern agroement (if applicable) to terminate this A greement upon sixty (60) days prios
written notice to the other.

11, EYKNT OF DEFAULY AND TERMINATION The Customeds fallure to pay any

amount dus utder this Agreement, or breach of any other nbligation herein shall consiitute at
Evenl of Default, Upon an Evonl of Bofault, SBS may, in its disorsfion tale any one or more of
the followlng actions: (i) acase perfarming all Maintenanee or any other services undsr ilis
Ageoonent; (i) farnish Maintenanoe ot service upon a prepaid, "Por Call* basls; and/or (1)
femiinate this Agresment. Cusfotaer shall be obligated to pay any amounis due and owing fo $BS
within (10) ten days of the expiration or tenmination of thiz Apreement. Customer, upon payment
of all such amounts due, shall thereafier have bo further iability or obligation to SBS whatsosver
for noy firther feas or expenses arlsing herennder, In he avent SBS terminates thiz Agreement
becatss of the braach of Customer, SBS shall be entitled to puyment for work in progroes plus
reimbursement for oul-of-pooket expenses.

12, INDEMNITY Customer shall indenanify, sgve and hold $BS, ita affiliates, officots,
directors, sharchelders, eiploysas, agents atid reprosentatives and its cnd thelr sueosssors and
waslgna ("SBS Parties") hannless from and against any liabil ity, loss, east, exponse or datnge
whatsoeves enused by reason of anty brodchs of this Agrestiient by Coslomer or by reagon of any
injury, whether le bady, proparty or busihess oF to any othes person by reason of any sof, noglect,
omiasion ot defimlt by Customer. Customer shall defend, at s sole and sbsulite cost, any action
ta which this indemnity shall apply, In the event Customet falls to defend swoh action SHS may
do 50 and recover from Custamer in adklition, all costs and expenses, including, attomays® fess in
nonncotion therewith, SBS shall by cutitled to recaver from Customer all costs and expenses,
Including without imitation, attorneys' foas and disbursensent, ineurred by SBS in conneotion
will zclions \aken by SHS or its represenfativos (i) to enforee any provision of this Agreament;
(i) to offect any payments or sallections provided for herein; (iif) o nstitute, maintaln, presarve,
enforce and fareclese on 8BS's sequrily interest in of lion an the goods, whother through judicial
proceedings ot oherwise; or {iv) to defend or prosecuta any notion or proceedings asising aut of
or rolating to any SBS transactions with Customer. The foregoing provisions of his parageaph 11
shall syrvive the tenminetion or expiration of this Ag! to the oxtent permitted by Law.

13 ENTIRE AGREEMENT This constifates the entire Agrecmont between the parting
relating to the subjact matter horeof. Any exsdifiention to this Agreement must be in-weiting and
aighed by both partles.

14, SUCHSSORS AND ASSIGNS; TERMINATION Neither party may assign this

Agreement or iy of its rights or obligations harewnder, without the prior written approval of the
ofher party, which will not bo unreasonably withheld, excopt that oither party may assign ifs
abligations snd rights to & whelly awned subsidiary, parent eorporafion, ur entity underihe same
ownesship, aperation or sonltol,

13, SEVERABILITY If any provision ia this Agreement s hald invalid or unenforceablo by a
fody of compotent jurisdistion, such provision will be construed, limited or, if netessary, savered
tu the extent necessaty to oliminate such invalidity ar unenforosability, ‘The Pacties agree to
negatinte i good Faith a valid, enfoveaable substitute provision that most neacly aifects the
Pariles” original infent in entoring into this Agreemant or ta pravide an equitable adjustment in
the event no such provision ein be added. The elher provisions of this Agroament shall remain in
l{ foron and effect.

16, COUNTERPARTS AND FACSIMILR SIGNATURES 'This Agroemant may be executed

In sevaral connlerpacty, cach of which shall be deemed to be o -original and afl of which together
shali constituto obo Agreemet binding on all parties horato, notwithstanding, that eil the paties
have not signed the sume countecpart. A faxed signature of this Agraoment bearing authorized
sipnatures may ba frealed 48 an original.

17, WAIYER OF JURY TRIAL ALL PARTIES HERETO IRREVOCABLY WAIVE THE
RIGHT TO TRIAL BY JURY

18, JURISDICTION All pactics hureby consent to the oxelusive jarlzdintian of he Fedorat
Courts located in Bssex Coutty, Now Jersey and the Stats Courts located in Bergen County, New
Jersey in any proceeding avising ot of or ralaking to this Agreoment,

19, LIMITATION OF LIABILITY To the extent pormitied by Law, i no ovent shall 8BS be
lisble o Customer for sny speclal, incideatal (uential, or indirect damages, loss of L
profits, business intevruption, logs of businass information arixing out of the Inebility fouss the

Equipment, The Customer acknowledges (het tho Mal pravided by SBS is for the
hanical mat of the Baulp only, and that this Agreament <aos nol cover any
soliware, networking ar any olher ivity or funstionnlity servicos or suppoit,

20, FORCE MAJEURE SBS stinl] not bs lizhle ta Custormer for auy failure or delay cavsed by
eveniz beyond SBS' control, inoluding, without Himitation, Custorers fulluro fo furish
necessary information; sabutage; failurs or delays in potintion or fenlinn; boycotts;
cmbaryoes; failures or substitutions of qyip labor dispules; accidents; shortages of labos,
Tuel, raw muterials, machinety, et equipmant; technical fuilures; fire; storm; flood; eartiiquake;
explogion; acts of the pulic cnemy; war; | ; tiot; public disorder; epidemic; quarantine
restrlotions; acls of God; ncts of any government or any quasi-goveramental autharity,
insirumentality or agency,

21, NO WARRANTY SBS DISCLATMS ALL WARRANTIES, CXPESS OR IMPLIED,
WCLUDING ANY TMPLIED WARRANTIES OF MERCHANTABILITY, TRCHNICAL
COMPATABILTY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE,

22, INSURANCE T the Customer is Tonsiug the equipment, (e Custower shalf oblain md
maintain, at s own expense, insurance selnting to claims for injury and/or proporty dumage
{Including commereial general flability insurance) baged on iis uso of the equipment, goods and
minchinery




