CUSTOMER SERVICE AGREEMENT Branch Address:

Winstoi-Saléim, 3775 Industrial Dr., Winston-Salein, NC, 27105,

PURGE SERVICE UsA

Client Information
‘Sold To Location:
Company Name: Yadkin County Hospital Tel: (336) 679-4200 Fax:
Address: 624 W Main St
City: Yadkinville State: NC Zipr 27055
Purge Service
Coliection “C” or Dock — onEaier Ty Service | . o1 Unit
Stop “D” Service Peseription , v Contgigg r T,I‘:'Pe Type Quantity Price
c 1. Purge - Paper Bankers/Archive Box Off.site 161 | $5.00
Minimum Charge:'$ 150,00 perstop  Includes (diitional Brice per Unit Above):
Price Per Unit
Baskers Box (127 x 107 % 157): § 5.00 Media: Small N/A or Large N/A $
Copy Box: $:5.00 Media Type: $20 small/$30 large
File Drawer (157 x 10" x 24”): $.8.00 Blue Bag: $12.00
Hard Drive: Small N/A or Large N/A $12.00 Other (describe):
Notes;
Payment Details
Payment Method: {do xiot colleot credit card informiation, bramch will follow up).
PO# Required: N/A PO#: Blanket; N/A
Tax Type: {check and attach certificate)

Shred-it guarantees to. deliver the highest quality shredding service at-all times, Any complaintsabout the quality of service which have
not been résolved in the norimal course of business nwst be sent by registered letter to the local Shred-it General Manager. If Shred-it
then fails to resolve any matetial complaint in a reasonable period of time, Clistomer may terminate this Agresment provided all
containers are paid for at the theén current replacement values or refurned to Shredat in good.and usable condition.

Thave read and agree to the Termsand Conditions on the following page: [ agree.

Shred-it USA LLE (“;‘ah: ed it} Company: Yadkin County Hospital
Signed: 5 = Signed (Authorized. Sxanatm.) ﬂ%{l

Print Nafie' & »faﬁﬁ?\‘fé Bhifs 8&’1““ Print Name: LIS\ A L
Position: Inside Sales Executive Position: CW n/\m\}ﬁ

Date:. Apr 15,2016 Dates &”z V2o s

This instrument has been pre-audited in the manner required
by the Local Government Budget and Fiscal Control Act.

. Digitally signed by Gary

». DN: cn=Gary, o=Finance, ou=Yadkin Co,

_..email=ggroce@yadkincountync.gov, c=US
Date: 2016.05.11 08:29:31 -04'00'




Terms & Conditions of Shred-it Customer Service Agreement

.

L

A

o

. Servive Fee. Customerwill pay a

. Excused Performance. lulhe event either party

Sole Terms, All services provided by Shredeit 1o Customer are subject
solely to the tenmis'Contained hérein and any.addenda agreed'to by the
parties in wiiting and-attached liercto and the then-current Schedule of
Ancillary CHatjges at wivw.shredit.com (Schedale™). No: term or condition
on Customer’s purchiase ordér or ardy oflier instrument, agreement or
understanding shall be binding upon Shred-it unless agreed to by the
partics in-writing; provided, howevet, that ifa federal, sfate or loc'zi
government and agéiicy thereof, or ity representative is a party fo- this
Agreenment, then any proposed mbdificalion, amendment or supplement
wiust be ih weiting Signed by the President or Executive Vice Presideni of
Shred-it. All typographical dnd clerical errors are.subject to eorrection.

Shred-it Servicss, Shredsi will provide the: following services Lo. Clistouier:
(o) Shred-it will: {i) collect Customer’s paper and ofher agreed upon materials
{“Customet Confidential Materfals™ or “CCM™ on-a mutually agreed. basis
dnd (i) destroythe: CCM using a mechanical shredding device

{the Déstruction Process™).

{b) Within a reasonable time following completion of the Destruction
Process; Shred-it willprovide Customer with a Certificate of Destruction,
(¥ An guthorized representative of Customermay, al any time, ingpect

the Destruction Process.

{d) Shred-it will recycle or otherwise dispose of the: CCM.

. Shred-it Equipment. Any containers (“Equipment”) provided 6 Customer

by Shred-it are the” property of Shréd-it.. Customer will not file any lien, nor
allow 1o be filed any lien, ‘againstany. such Equipment: Customer will keep all
Equipment v good sorking order; normal wear #nd tear excépted: For any
Equipiaent which are moved, damaged, stolen of lost while at Customer’s
location, Customer shall pay a replacement charge pursuant to the Schedule,

“Service Fee™ 10 Shred-dtus set forth on
the cover pageor applicable Stateinent of Work. Notwithstanding anythisig
to the contrary, Customer shall pay- the Minimum Charge if Customer
declinesor cancéls the: shredding service afier Shred-it has armved ‘at
Customer’s Tocation on the scheduled shrudduw dat@ and fime -or iftiie
Customer’s offices are closed ‘on the whaaulcd shredding dute.

. Paymént Terms. Customerigreesto pay the Service Fee and all other

amotints due immediately upon .completion of the Servicés and in any
event o later than five (3) ddys theéreafiér. -Any payments nof received

by Shrediie when due-will he subject o an interest'charge on the unpaid
balanceof 1.0% per month (of the maxinnsm amount, aliowed by law),

Al paymients must bé in immediately available 'U.S, furids. The amounit

of any and ‘all-applicable taxes shall b¢ added fo the price and paid by
Customer unless Customer has provided Shred-it with ¢xemption certificates
acteptable 1o the taxing authorities.

Ancillary Charges. Custonmieragréesto pay ancillory charges according
to the.:Schedule for services performed by Shied-it. The Schisdule is
incorporated by reference ds iffully set forth hereln and issubject o
change from time o Bme in Shred-it's. discivtivin

. Term of the Agreement, This Agreement shall remain in fGree until

terminated by sither Party-upon thirty (307 days written notice. Requests
for additional services miay be madeiwnder this Agreement by the Parties’
executing a Statement of Work: setting ont ‘the: fees for the service and
the: particulars of the sewvice. Unless otherwise speeified in the Statement
of Work, the services shall be provided in accordance with the terms and
gonditions set out in this Agreement,

. Fuel, Environwentaland/or Other Surcharge. Customeragrees
y:

dnd acknowledges that (a) Shred-it niay, \ipon notice, at any fime and

from '

titwe to tittie; impose and. adjust a foel, ehvironimental and/or other surchaige
of any winount for any duration all in its sole discretiony (b} dotice of any
surcharge wdy bein the forth of an invoice] and (¢) any surcharge may,

from time o tide, result in additional profit for Shred-it:

s prevented, liindered

o detayed from the: performange of any act required heretinder by isason
of strike, lovk-out, acts of God, legal process, failure of power or any other
similay reason not directly the fult of such party; or by reason of the Other
party o ity agents, then p:.rfonuance of such dct shall be excised for the
period of deluy and the period for the petformance of any such act shall be-
extended for a peried -equivalent 1w fhe period of such delay.
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Limitation of Liability, Shred-it is not liable For any Joss 61 danage 1o of
for the repair; replacement or restoration of any. CCM or other property of
Customer, Shred<it’s aggregate Hability, ifany, arising under this Apreement
or the provision of services o Customer is limited to the. amount of the,
Service Fees received by: Shred-t from Custome for the particular setvice.
Notw ithstanding the foregoing, in no event will Shredsit b liable for any
special, indireet, incidental, consequential, exemplary, ot punitive danmages,
loss of profits or revenus,.or Toss vf use ever ifinformed vf the possibitity 6t
such. damages. To'the extent permitted by applicable law; fhesé eXelusions
and limitations:will apply regardless of whether liability arises fiom bieach
of contract, warranty, tort (including but not lited to n«.glwenw), by
operation of law, or otherwise.

Seteth. Custowierwill fiot 6t off involced aimotnts of dny fortion theteof

agaimstsums that are dug of may become due: fom Shrad-it to Customer,
its parént, affiliates; subsidiagies - or -othér divisions or-imits:

Prohibited Acts / Complmuce with Law. Customer shalli(4) not store
in any Equipment any CCM cousidered (o be highly flammable, explosive,
toxic, bichazards, medival waste,. or radicactive, ot any other materials
which are otherwise illegal, dangerous and/or unsafe, and {b) comply
with all faws, rules and 1»gu¥a£lom, inchuding but -not limited to, all.
environmental laws angd faws governing the confidentiality, retention

and: disposition of any CCM.

Indémnification, Attorney Fetés & Collection Costs. Customer
shall indetnify ‘Shred-it-and  it§ parenits, subsidiaries, iMiliates, successors
and agsighs, and- each of their respective shareholders, mebers,
officers, and divectors, from all losses, Habilities, damages, claims,
penalties, fées, expenses, judgments:and ‘Costs (including reasonable
attorney’s feés

and costs) {collectively, “Damages™), as 4 resylt of* Customer’s actual or
threatened breach of this Agreement (incliuding, without limitation, any
Pamages relating to the ‘Equipment, any Damages relating to the COM,
and any’ Damages-relating to-the destruction, remival’ or d:scicsure of such
COM). T addition o all ofler fegal and eqmtablc: remedies, in the event
it becores necessary for Sheed-it o enforce ihe terms: of this Agroement,
ncluding but. nof limited fo any acfion 1o collee! sums due hereunder;
Shréd-if shall be entitled to an award of its.teasonable attorney’s fees,
litigation ‘expenses ind costs of collection,

. Miscellaneous. This' Agreement, any addeénda attached heréto and

agreed to by the parties in widting and e Schedule constitute the
entite agresment between the parfics; aid supersede any and all prior
agreements and ‘arrangements, whether oral. of swritten, between the
parties: No modification of this Agreement shall be binding unless i
Writing, attached hereto, and signed by both parties. . Any dispute'or matter
arising in connhection with ‘ot telating 10 this Agredinentshall bé resolved
by binding and final arbitration before  the Ameriedn Arbitcation -Association
("AAATY. The arbitration shall be conducted pursuant to applicalile state
or federal arbitration Biw. . Any such dispute shall be ‘determined ot af
individual basis, shall be considered unique as'to its facts, and $hall not
be consolidated in any arbitration of othérprocéeding with @iy chim or
controversy of any other party,  The eXclusive juristliction And forum’ for
resolution of any such dispute shall He'in the statewheie the Customer is
located at:the closest ASA office. "The failure of sither party 10 insist npon
the performance of any provision.of this Agreement, of to exercisé any
right or privilege granted o that party undet this Agréement, will not be
construed as waiving that provision or any: other provision and the provision
will continte in full force’ and effect. Ifany provision is foand fo be iflegat,
invalid, or otherwisé unénforceable by any judicial or adminishative body,
the other provisions wilknot be affected and will remain in full foree and
efféct. Provisions hetein which by their very nature are inténded to survive
términation of ‘¢ancellation of this Agreentent will survive such
termirdtion or cancellation. Any noticesto be given by onepartyto the
otherwill be Consideted property given i?tlei;osicecl in the United States
Mail, postage. prépaid, “Certified Mail, Retutn Receipt Reguested.” sent to
the Customer at its Head Office identified on the cover page, and if to
Shréd-it; to-the respective Shred-il branch with whom the original contract
was signed nndess notice of @ new address is given andreceived in
accordance with - this: Section. Customer represents that Shred-itis in no
way infringing upsn any existing contractbetween Customerand another
service provider,






